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Blueprint for data analysis in the 
transition to proactive services

Blueprint

• Guaranteed human-centric

• Historical data analysis necessary in the earliest stages 
of service development and design

• Elemental in transitioning from reactive to proactive 
services

• Replicable across domains and scalable to different use 
cases

Helsinki Experiment

• Concrete business case at the city of Helsinki

• Political and strategic commitment (both at city and 
national level)

• Vast historical data sets from four years of service use

• Expertise and resources combined from Helsinki and 
the WEF community

Experi-
ment
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